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ASSESSMENT CENTERS 
9-1 
Klimoski, Richard J., Barry A. Friedman and Elizabeth Weldon. 
Leader influence in the assessment of performance. Personnel psychology, 
33:389-401, Summer 1980. 
Descriptors: *Assessment centers--Research / Group dynamics--Research / 
Conferences--Leadership--Research. 


9-2 
U.S. Office of Personnel Management. 


Assessment centers in upward mobility programs. Prepared by Larry L. Lackey, 
Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 12p. 
(Personnel research report 80-8) 


*Assessment centers--Administration / *Assessment centers / 
*Upward mobility / Federal government. 


Iei22 .Un35as 


9-3 Ie122 .Un35d 
U.S. Office of Personnel Management. 
Developing an assessment center in the Patent and Trademark Office upward mobility 
program. Prepared by Larry L. Lackey, Staffing Services Group. Washington, 1980. 
58p. (Personnel research report 80-13) 


Descriptors: *Assessment centers / *U.S. Patent and Trademark Office / 
"Upward mobility / Federal government. 


ATTITUDE SURVEYS 
9-4 
Romzek, Barbara S. 

The multidimensional bureaucrat: identities, loyalties and conflicts of professional 
level Federal employees. Ann Arbor, Mich., University Microfilms, 1979. 335p. 
Doctoral dissertation, University of Texas at Austin, 1979. Abstracted in 

Dissertation Abstracts International, 40:6003-A, May 1980. 
Surveyed attitudes of a random sample of professional level employees from 
four Federal agencies: Civil Aeronautics Board, Civil Service Commission, 
Commission on Civil Rights, and Office of Management and Budget. 
Descriptors: *Attitude surveys / *Federal employees--Attitudes / * Professional 
employees--Attitudes / Work values / Federal government. 


1e543.5 .R66m 


CAREER STAFFING 

9-5 

U.S. Office of Personnel Management. 
Final report on the interim selection procedures for members of boards of contract 
appeals. Prepared by Amiel T. Sharon, Staffing Services Group. Washington, U.S. 
Govt. Print. Off., 1980. 5ip. (Personnel research report 80-3) 


*Selection--Research / *Judges--Selection / Contracts, Government-- 
Administration / Federal government. 


Iei22.9 .Un35f 


9-6 

U.S. Office of Personnel Management. 
An investigation of reference ratings of applicants for administrative law judge. 
Prepared by Amiel T. Sharon, Staffing Services Group. Washington, U.S. Govt. Print. 
Off., 1980. 21ip. (Personnel research report 80-6) 


*Administrative law judges--Selection / *Reference checks-- 
Research / Federal government. 


Ia11.55 .Un35i 





CAREER STAFFING (Cont'd) 
9-7 1e348 .Un35p 
U.S. Office of Personnel Management. 


The probationary period: its use in selection and performance evaluation. Prepared 
by Stephen M. Cormier, Staffing Services Group. Washington, 1980. 6p. 
(Personnel research report 80-5) 

Descriptors: *Probation, Employee / Performance evaluation / Selection--Methods. 


9-8 Ie122.9 .Un35t 
U.S. Office of Personnel Management. 


Trainability testing: the miniature training and evaluation approach to selection. 
Prepared by Patricia H. Thomas, Staffing Services Group. Washington, U.S. Govt. 
Print. Off., 1980. 13p. (Personnel research report 80-9) 


*Trainees--Selection / *Selection--Methods--Research / Literature 
reviews / Performance evaluation / Selection--Methods--Evaluation. 


Ie312 .Un35u 
. Office of Personnel Management. 


The use of reference checks for selection. Prepared by Richard A. Lilienthal, 


Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 1ip. 
(Personnel research report 80-12) 


Descriptors: *Reference checks. 


9-10 
Welford, A. T. 
On the nature of higher-order skills. Journal of occupational psychology, 
53:107-110, no. 2 1980. 
Descriptors: "Qualifications / Ability / Thought and thinking. 


CHANGE, ORGANIZATIONAL 

9-11 

Johnson, Edward R. and Stuart H. Mann. 
Organization development for academic libraries; an evaluation of the Management 
Review and Analysis Program. Westport, Conn., Greenwood Press, 1980. 199p. 


*Organization development / *Libraries, University and college-- 
Administration. 


Id72 .J630 


9-12 Id72 .Or3or 
Organization development; theory, practice, and research, edited by Wendell L. French, 
Cecil H. Bell, Jr., and Robert A. Zawacki. Dallas, Business Publications, 1978. 

526p. 
Descriptors: *Organization development--Addresses, essays, lectures / 
Intervention techniques. 


9-13 Ic203 .Un27g No. 2 1979 
U.S. Bureau of the Census. 


City employment in 1979. Washington, 1980. 32p. (Government employment/GE79-no. 2) 
Descriptors: “Municipal employees--Statistics / Payrolls--Statistics. 


9-14 
U.S. Bureau of the Census. 


County government employment in 1979. Washington, U.S. Govt. Print. Off., 1980. 
28p. (Government employment/GE79-no. 4) 


Descriptors: *County officials and employees--Statistics. 
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CIVIL SERVICE (Cont'd) 
9-15 Ref. Ic203 .Un27g No. 1 1979 
U.S. Bureau of the Census. 
Public employment in 1979. Washington, U.S. Govt. Print. Off., 1980. 38p. 
(Government employment/GE79-no. 1) 


Descriptors: *Civil service--Statistics / Federal government / State government / 
Local government. 


9-16 Iai1 .N11b 
Nachmias, David and David H. Rosenbloom. 


The bureaucratic "fourth branch" of government. In their Bureaucratic government 
USA. New York, St. Martin's, 1980, p. 38-68. 
Descriptors: *Bureaucracy / *Civil service / Federal government. 


9-17 Ie27 1978/79 
U.S. Office of Personnel Management. 
The annual report of the Office of Personnel Management. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 125p. 
Descriptors: *U.S. Office of Personnel Management / *Civil service-- 
Statistics / *Civil service laws / Federal government. 


CIVIL SERVICE, FOREIGN 
9-18 
Ahmed, Rafia H. 
Central personnel growth in expenditure and size of the Sudanese government, 
1955/56-1976/77. Ann Arbor, Mich., University Microfilms, 1980. 184p. 
Doctoral dissertation, Claremont Graduate School, 1980. Abstracted in 
Dissertation Abstracts International, 40:5173A, March 1980. 
Descriptors: *Sudan--Civil service / Sudan--Appropriations and expenditures. 


M-Film 


9-19 
Levine, Edward L. 
Let's talk: communicating with the new worker. Supervisory management, 25:12-23, 
August 1980. 
Descriptors: *Communication in personnel management / *New employees / 
*Supervisors--Responsibilities / Minority groups / Handicapped. 


9-20 
West, A. C. 
Introducing participation: an example from the British ports industry. Journal 
of occupational psychology, 53:97-105, no. 2 1980. 
Descriptors: *Communication in personnel management / *Discussion groups / 
*Discussion groups--Evaluation / Great Britain. 


COMPENSATION 
9-21 Ie52.9 .Abia 1980 Vol. II 
Available pay survey reports: an annotated bibliography. 2d edition. Part II. 


Edited by Steven Langer. Park Forest, Ill., Abbott, Langer & Associates, 1980. 
116p. 


Part I listed in Personnel Literature, item 6-27, June 1980. 
Descriptors: *Pay surveys--Bibliography. 





COMPENSATION (Cont'd) 
9-22 
Borjas, George J. 
The relationship between wages and weekly hours of work: the role of division 
bias. Journal of human resources, 15:409-423, Summer 1980. 
Descriptors: Pay research / *Hours of work--Research / Labor supply. 


9-23 
Brown, Stanley J. 
The ‘comparable worth' issue - a Title VII Pandora's box? National law journal, 
2:27-28, July 28, 1980. 
Descriptors: *Pay rates / *Pay rates--Cases / Women--Pay / Minority groups-- 
Pay. 


9-24 

Daniel, Mark J. and William E. A. Robinson. 
Compensation in Canada: a study of the public and private sectors. Ottawa, 
Conference Board in Canada, 1980. 75p. (Canadian study no. 63) 


Descriptors: *Pay comparability / *Canada--Civil service / Pay surveys / 
Fringe benefits--Surveys. 


Ie52 .D22c 


9-25 
Danziger, Sheldon. 


Do working wives increase family income inequality? Journal of human resources, 
15:444-451, Summer 1980. . 


Descriptors: *Women--Pay--Statistics / *Married women--Pay. 


9-26 Ie59 .D56p 
Dickson, Elizabeth, Harold A. Hovey and George E. Peterson. 


Public employee compensation; a twelve city comparison. Washington, Urban Institute, 
1980. 1171p. 
Descriptors: *Compensation--Statistics / *Pay surveys / *Fringe benefits-- 
Surveys / Municipal employees / Police--Pay / Fire fighters--Pay / Office 
workers--Pay / Janitors--Pay. 


9-27 
Earning an undergraduate degree at the plant. Business week, p. 76-77, August 4, 1980. 
Descriptors: *Tuition-aid plans. 


9-28 
(Focus on employee benefits. } Management focus, 27:12-31, July-August 1980. 
Contents: Help! They put me on the pension committee, by L. Duncan Smith; 
The many ways to manage investments, by Connie J. Moak; Do your employees understand 
all they are getting in addition to paychecks?, by Louis C. Kleber; The changing 
group insurance marketplace, by James E. Buckley; Pick the best policy for funding 
pensions, by Paul J. Brennan. 
Descriptors: *Fringe benefit administration / Pensions--Administration / 


Communication in personnel management / Insurance, Group--Administration / 
Investments. 





COMPENSATION (Cont'd) 
9-29 M-Film 
Fosu, Augustine K. 
Choice of fringe benefits as a form of labor earnings--a theoretical and empirical 
analysis. Ann Arbor, Mich., University Microfilms, 1979. 201p. 
Doctoral dissertation, Northwestern University, 1979. Abstracted in 
Dissertation Abstracts International, 40:3417A-3418A, December 1979. 
Descriptors: *Fringe benefits--Research / Unions / Insurance, Health. 


9-30 
Hunt, Eugene H. and George R. Gray. 


The management of compensation (part 1). Management world, 9:29-30, July 1980. 
Part one of a series. 


Descriptors: *Compensation administration. 


9-31 
Spencer, Ross D. 
Flexibility is key benefit plan ingredient for satisfying employee and company 
needs. Employee benefit plan review, p.16+, July 1980. 
r : "Cafeteria compensation / *Fringe benefits. 


9-32 Ie55 .T25g 1980 
Tennessee Valley Authority. 


General information on TVA salaries and related benefits, effective June 29, 1980. 
Knoxville? 1980. 7p. 


Descriptors: *Compensation / Federal employees / Tennessee Valley Authority. 


9-33 Ie55 .Un39c 
U.S. Congressional Budget Office. 


Compensation reform for Federal white-collar employees: the administration's 

proposal and budgetary options for 1981. Washington, U.S. Govt. Print. Off., 

1980. 37p. 
Descriptors: *Compensation comparability--Law and legislation / *Compensation 
administration--Law and legislation / *Pay--Law and legislation / Pay increases / 
Cost of living increases / Pensions / Federal government. 


9-34 

Suler, John R. 
Primary process thinking and creativity. Psychological bulletin, 88:144-165, 
July 1980. 


Descriptors: *Creative thinking--Research / *Creative ability--Research / 
*Innovation--Research. 


DISCIPLINE 
9-35 
Cunningham, Patrick J. 
Disciplinary counseling; the first step toward due process. Journal of the College 
and University Personnel Association, 31:1-6, Summer 1980. 
Descriptors: *Discipline--Methods / *Employee counseling--Methods. 





ELECTRONIC DATA PROCESSING PERSONNEL 
9-36 
Krauss, Leonard I. and Aileen MacGahan. 
Personnel practices and procedures. In their Computer fraud and counter measures. 
Englewood Cliffs, N.J., Prentice-Hall, 1979, p. 56-77. 
Descriptors: *Electronic data processing personnel--Selection / *Electronic 
data processing personnel--Personnel policies / *Computer crimes / Electronic 
data processing departments--Security measures. 


HV6773 .K86c 


9-37 
Macchiaverna, Paul R. 
Auditing corporate data-processing activities. New York, Conference Board, Inc., 
1980. 85p. (Conference Board report no. 776) 
Descriptors: *Electronic data processing personnel--Responsibilities / 
*Auditors--Responsibilities / *Auditors--Training / Auditors--Characteristics. 


I1d201.2 .Mi3a 


EMPLOYEE CONDUCT 
9-38 
American Federation of State, County and Municipal Employees. 


Sexual harassment; on the job sexual harassment: what the union can do. Washington, 
1980. 38p. 


Descriptors: *Harassment / *Women employees / *Harassment--Cases. 


Ie154 .Am3s 


9-39 
Landry, Judy. 
Sexual harassment on the job. Public employee relations counsellor (International 
Personnel Management Association), 3:1-23, no. 2 1980. 
Descriptors: *Harassment--Cases / Harassment. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-40 
Cohen, Sheldon. 
Aftereffects of stress on human performance and social behavior: a review of 
research and theory. Psychological bulletin, 88:82-108, July 1980. 
Descriptors: *Performance--Research / *Stress, Psychological--Research / 
*Working conditions--Research / Noise--Research. 


9-41 
Krucoff, Carol. 
Confronting on-the-job burnout. Washington post, p. B5, August 5, 1980. 


Descriptors: *Fatigue, Mental / *Stress, Psychological / Emotionally disturbed 
employees. 


S/C 


9-42 
Shea, Gordon F. 


Cost effective stress management training. Training and development journal, 
34:25-26+, July 1980. 


Descriptors: *Stress, Psychological / *Relaxation techniques / *Meditation / 
Transcendental meditation. 


9-43 
Vorchheimer, Bert. 
Flicker, flicker little tube. Impact: information technology, 3:2-3, July 1980. 


Descriptors: *Technology--Physiological aspects / *Television--Physiological 
aspects / *Health, Employee. 
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EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
44 
werth, Jacqueline Z. 
Supervision after a heart attack. Supervision, 42:8-10, July 1980. 


Descriptors: *Cardiacs--Employment / *Supervisors--Attitudes / Supervisors-- 
Abilities / Rehabilitation, Vocational. 


9-45 
Yodaiken, Ralph E. and Anthony W. Robbins. 
Occupational ill-health - a review of the symptoms and signs. Journal of occupa- 
tional medicine, 22:465-471, July 1980. 
Descriptors: *Health, Employee / Health, Employee--History. 


EMPLOYEES ' COMPENSATION 
9-46 Ie564 .C35a 1980 
Chamber of Commerce of the United States. 
Analysis of workers' compensation laws. Washington, 1980. 45p. 
Descriptors: *Employees' compensation--Charts, diagrams, etc. / *Employees' 


compensation--Law and legislation / Canada / *Disability benefits--Charts, 
diagrams, etc. 


9-47 
Thompson, Joel A. 
Workers' compensation: are the states meeting the challenge? State government, 
53:94-98, Spring 1980. 
Descriptors: *Employees' compensation--Comparative studies / State government. 


9-48 1e558.5 .Un44f 
U.S. Department of Labor. 


Federal injury compensation; questions and answers about the Federal Employees' 
Compensation Act. Washington, U.S. Govt. Print. Off., 1980. 25p. (Pamphlet 
(CA=550)) 
Descriptors: *Federal Employees' Compensation Act / *Employees' compensation / 
*Accidents / Federal government. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-49 
Finkelstein, Michael 0. 
The judicial reception of multiple regression studies in race and sex discrimination 
cases. Columbia law review, 80:737-754, May 1980. 
Descriptors: *Women--Discrimination--Cases / *Minority groups--Discrimination-- 
Cases / *Regression analysis. 


9-50 

Kandel, William L. 
The aftermath of Weber: state court decisions. Employee relations law journal, 
6:137-144, Summer 1980. 


Descriptors: “Affirmative action plans--Cases / Municipal government / 
State government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
9-51 
Landry, Judy. 
Limits on employer retaliation against employees who pursue Title VII rights. 
Public employee relations counsellor (International Personnel Management 
Association), 3:27-41, no. 2 1980. 
Descriptors: *Discrimination / *Reprisals--Decisions / *Reprisals--Cases / 
U.S. Equal Employment Opportunity Commission. 


9-52 

Terpstra, David E. and John M. Larsen, Jr. 
A note on job type and applicant race as determinants of hiring decisions. 
Journal of occupational psychology, 53:117-119, no. 2 1980. 


#A fo-Americans--Discrimination--Research / Afro-Americans-- 
Employment--Research / Selection--Research. 


9-53 
Thornton, George C., III and Philip G. Benson. 
Industrial psychologists as expert witnesses: role conflicts in fair employment 
litigation. Labor law journal, 31:417-429, July 1980. 
j *Equal opportunity in employment / *Witnesses / *Psychologists / 
U.S. Equal Employment Opportunity Commission. 


9-54 Ie152 .Un35eq 1978 
U.S. Office of Personnel Management. 
Equal employment opportunity statistics, November 1978. Prepared by Agency Relations 
Group. Washington, U.S. Govt. Print. Off., 1980. 619p. (SM 70-78B) 
Descriptors: *Minority groups--Employment--Statistics / *Women--Employment-- 
Statistics / *Civil service--Statistics / Federal government. 


9-55 
Weitzul, James B. 
EEOC's "bottom line" approach and sales personnel selection. Best's review 
(life/health insurance ed.), 81:82-83, July 1980. 
Descriptors: *Selection--Methods--Evaluation / *Criterion-related validity / 


*Construct validity / Sales workers--Selection / U.S. Equal Employment Opportunity 
Commission. 


9-56 
Wounded executives fight back on age bias. Business week, p. 109+, July 21, 1980. 


Descriptors: *Age discrimination--Cases / Executives--Promotion--Cases / 
Removal--Cases. 


EXECUTIVES 
9-57 Ie124.9 .Un35ex 1980 
U.S. Office Personnel Management. 
Executive personnel. Prepared by The Library. Washington, U.S. Govt. Print. Off., 
1980. 62p. (Personnel bibliography series no. 115) 
Descriptors: *Executives--Bibliography / *Executives--Training--Bibliography / 
*Executive compensation--Bibliography / Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-58 
Donnell, Susan M. and Jay Hall. 
Men and women as managers: a significant case of no significant difference. 
Organizational dynamics, 8:60-77, Spring 1980. 
Descriptors: *Executives--Characteristics--Research / *Women executives-- 
Characteristics / *Executives--Attitudes--Research / Leadership style. 


9-59 
Hyman, Beverly. 


Responsive leadership: the woman manager's asset or liability? Supervisory 
management, 25:40-43, August 1980. 
Descriptors 


*Women executives--Characteristics / *Leadership style / 
*Communication. 


9-60 
Josefowitz, Natasha. 
Paths to power; a woman's guide from first job to top executive. Reading, Mass., 
Addison-Wesley, 1980. 290p. 
Descriptors: *Women executives--Characteristics / *Women executives--Career 
opportunities / Women supervisors / Women middle managers / Success in employment. 


Iei24 .J77p 


9-61 
Moore, Loretta M. and Annette U. Rickel. 
Characteristics of women in traditional and non-traditional managerial roles. 
Personnel psychology, 33:317-333, Summer 1980. 
Descriptors: *Women executives--Attitudes / *Women executives--Characteristics / 


*Nurses--Attitudes / Leadership style / Work values / Executives--Attitudes-- 
Research. 


9-62 
Tomeski, Edward A. and Konrad Sadek. 
Utility theory. Journal of systems management, 31:6-11, July 1980. 


Descriptors: *Executives--Abilities / *Power (Social sciences) / Conflict 
resolution / Decision-making. 


9-63 
Waters, James A. 
Managerial skill development. Academy of Management review, 5:449-453, July 1980. 
Descriptors: *Executives--Training / *Executives--Abilities / *Leadership. 


9-64 


The all-male club: threatened on all sides. Business week, p. 90-91, August 11, 1980. 


Descriptors: *Executive perquisites / Associations, institutions, etc. / 
Women--Discrimination. 


9-65 
Conference Board, Inc. 


Corporate directorship practices: compensation, 1979. 42p. (Report no. 778) 
Descriptors: *Directors of corporations--Pay / *Fringe benefits. 


HD2745 .C76c 1979 





EXECUTIVES--COMPENSATION (Cont'd) 
9-66 
Perham, John. 
The price of salvation. Dun's review, 116:44-47, July 1980. 
Descriptors: *Executives--Pay / *Executive compensation / Cost-benefit analysis. 


9-67 
Price, Margaret. 
How are things at the club? Industry week, 206:40-44, August 4, 1980. 


: *Executive perquisites / Associations, institutions, etc. / 
Discrimination. 


9-68 
SES pay and bonus setup called essential by GAO. Federal times, 16:13+, August 4, 1980. 


: *Senior executive service / *Bonus system / *U.S. General 
Accounting Office / Federal government. 


9-69 
Stimson, Richard A. 
Performance pay: will it work? Bureaucrat, 9:39-47, Summer 1980. 


*Performance-based pay / *Executives--Pay / *Civil service reform / 
Federal government / Performance evaluation / Executives--Evaluation. 


EXECUTIVES--RECRUITMENT 


9-70 Ref. Ie124 .In8i 1978-79 
International directory of executive recruiters, 1978-79. Fitzwilliams, N.H., 
Consultants News, 1978. 95p. 


Descriptors: *Executive recruiters--Directories. 


EXECUTIVES-~RESPONSIBILITES 
9-71 
Collett, Merrill J. 


Concluding thoughts about accountability in government. Bureaucrat, 9:20-22, 
Summer 1980. 


Descriptors: *Management accountability / *Executives--Responsibilities / 
*Financial management / Political executives / Federal government. 


9-72 
Kieffer, Jarold A. 


The case for an Inspector General of the United States. Bureaucrat, 9:11-20, 
Summer 1980. 


*Management accountability / *Political executives / *Executives-- 
Responsibilities / Federal government / Ethics. 


9-73 
Rockefeller, David. 


The chief executive in the year 2000. Executive report, 2:3-4, June 15, 1980. 
Descriptors: *Executives--Responsibilities / *Futures (of society). 





BAECUTIVES--SELECTION AND TESTS 
9=74 
Miller, Ernest C. 
"Hire in haste, repent at leisure" - the team selection process at Graphic Controls. 
Organizational dynamics, 8:2-26, Spring 1980. 
Descriptors: *Executives--Selection--Methods / *Executives--Selection-- 
Case studies / Decision-making--Group method / Selection--Methods--Evaluaition. 


9-75 
Norton, Steven D., Joe L. Balloun and Branislav Konstantinovich. 
The soundness of supervisory ratings as predictors of managerial success. 
Personnel psychology, 33:377-388, Summer 1980. 
: *Executives--Selection--Methods / *Performance evaluation / 


®*Validity / Assessment centers / Management potential / Prediction of occupational 
success. 


9-76 
Salamon, Julie. 
Few women get top business jobs despite progress of past decade. Wall street 
journal, 196:15, July 25, 1980. 
Descriptors: *Women--Descrimination / *Women executives--Selection / *Women-- 
Career opportunities. 


9-77 
Boss, R. Wayne. 


Your CEO and natural team training. Training and development journal, 34:76-80, 
July 1980. 


: *Executives--Training / *Team development / *Executives-- 
Utilization. 


9-78 
Kemp, E. Joan. 


Expanding management minds at Dartmouth Insititute. Management world, 9:8-11, 
July 1980. 
Reacriptors: *Residential training programs / *Executives--Education / 
Executive families--Education / Humanities. 


9-79 Ie424 .Oc5p 
O*Connor, Rochelle. 


Preparing managers for planning. New York, Conference Board, Inc., 1980. 55p. 
(Conference Board report no. 781) 


*Executives--Training / *Executives--Training--Methods / 
®Planning--Study and teaching. 


9-680 
Pedler, Mike, John Burgoyne and Tom Boydell. 
A manager's guide to self-development. New York, McGraw-Hill, 1978. 231p. 


Descriptors: “Management development / *Personal development / *Management-- 
Problems, exercises, etc. 


Ie638 .P34m 





EXECUTIVES--TRAINING (Cont'd) 

9-81 

Sauter, John. 
Employer/employee responsibility for public sector executive development: 
participant perceptions of personal benefits. Bureaucrat, 9:65-68, Summer 1980. 


Descriptors: *Executives--Training / *Federal Executive Institute / 
Federal government. 


FREEDOM OF INFORMATION 


9-82 KF5753 .P96p 
Public access to information, edited by Andrew C. Gordon and John P. Heinz. New 
Brunswick, N.J., Transaction Books, 1979. 462p. 


Descriptors: *Freedom of information / State government / Local government / 
Illinois. 


GRIEVANCES AND APPEALS 
9-83 
Muchinsky, Paul M. and Mounawar A. Maassarani. 


Work environment effects on public sector grievances. Personnel psychology, 
33:403-414, Summer 1980. 


Descriptors: *Grievances--Research / Working conditions / Working climate / 
State employees / Iowa. 


9-84 
Palleschi, Patricia and Patricia Heim. 


The hidden barriers to team building. Training and development journal, 
34: 14-16, July 1980. 


escri rs: *Team development--Methods / *Group training--Methods / *Group 
relations. 


9-85 
Saile, Alvin. 
Affirmative action doesn't exist for the blind. Federal times, 16:12, July 28, 1980. 


*Blind--Employment / *Affirmative action / *Handicapped-- 
Discrimination / Federal government. 


9-86 
U.S. Office of Personnel Management. 
Handbook on reasonable accommodation. Prepared by Office of Affirmative Employment 


Programs. Washington, U.S. Govt. Print. Off., 1980. 12p. (Personnel management 
series 720-A) 


Descriptors: *Handicapped--Employment / *Working conditions / Tests / 


Hours of work / Jub design / Retraining / Transporation, Employee / Federal 
government. 


Ie361.5 Un35ha 


9-87 


Behind worries over a glut of doctors. U.S. news & world report, 89:60, July 28, 1980. 
Descriptors: *Physicians--Workforce planning. 





HEALTH PERSONNEL (Cont'd) 
9-88 
National Commission for Health Certifying Agencies. 
Perspectives on health occupational credentialing; a report of... Washington, 
U.S. Govt. Print. Off., 1980. 108p. (DHHS publication no. (HRA) 80-39) 
Descriptors: *Health personnel--Certification / Dental technicians / 
Paraprofessionals / Medical technologists / Dietitians / Physicians' assistants. 


Ie438 .H34N68p 


9-89 
U.S. Department of Health, Education, and Welfare. 
A report on public and community health personnel. Prepared by Health Resources 
Administration. Washington, U.S. Govt. Print. Off., 1980. 220p. 
Descriptors: *Public health workers--Workforce planning. 


Te438 .H34Un54r 1979 


HOURS OF WORK 
9-90 
Bednarzik, Robert W. 
Worksharing in the U.S.: its prevalence and duration. Monthly labor review, 
103:3-12, July 1980. 
Descriptors: *Work sharing--Statistics. 


9-91 Te491 
Hawaii. Legislative Auditor. 
Evaluation of the job sharing pilot project in the Department of Education: a 
report to the Legislature of the State of Hawaii. Honolulu, 1980. 39p. 
(Report no. 80-10) 


Descriptors: *Job sharing--Evaluation / *Teachers--Employment / Hawaii. 


9-92 
Job sharing: an alternative to layoffs. Spokeswoman, 10:13, July 1980. 
Descriptors: *work sharing--Law and legislation. 


9-93 
Jones, David W., Jr., Frances D. Harrison and Paul P. Jovanis. 


work rescheduling and traffic relief: the potential of flex-time. Public affairs 
report, 21:1-10, February 1980. 


Descriptors: *Flexible working hours / *Commuting / San Francisco, Calif. 


9-94 
Prescott, Donald L. 


Variations in the scheduling of work: a look at some of the models. Bureaucrat, 
9:58-64, Summer 1980. 


escri rs: *Hours of work / *Scheduling / *Flexible working hours. 


9-95 
U.S. Bureau of Labor Statistics. 


Workers on late shifts in a changing economy. Prepared by Janice N. Hedges and 
Edward S. Sekscenski. Washington, U.S. Govt. Print. Off., 1980. 12p. (Special 
labor force report no. 232) 


Descriptors: *Night work / *Shift work--Statistics / Shift differentials. 


Id224 .Uni7s No.232 





HUMAN RELATIONS 
9-96 
Malone, Paul Bb. 
Humor: a double-edged tool for today's managers? Academy of Management review, 
5:357-360, July 1980. 
Descriptors: *Human relations / *Psychology, Industrial / *Executives-- 
Abilities / Personality. 


9-97 1d72.9 .R54d 
Roberts, Karlene H., Charles L. Hulin and Denise M. Rousseau. 
Developing an interdisciplinary science of organizations. San Francisco, 
Jossey-Bass, 1978. 171p. 
Descriptors: *Organizational behavior / Organizations--Theory / *Industrial 
sociology. 


INCENTIVE AWARDS AND PROGRAMS 
9-98 Ie613.4 Un35f 1978/79 
U.S. Office of Personnel Management. 
Achievements 1979; Federal incentive awards program annual report. Prepared by 
Workforce Effectiveness and Development Group. Washington, 1980. 31p. (WPS-IA-2) 
escriptors: *Incentive awards / Federal government. 


INSURANCE, HEALTH 
9-99 
Douglas, Virginia T. 
HMOs: health care for the 80s. Forum, 4:10-15, June 1980. 
Descriptors: *Health maintenance organizations. 


9-100 
U.S. Office of Personnel Management. 
Hospital insurance and medical insurance under Medicare. Prepared by Compensation 
Group. Washington, 1980. 6p. (BRI 49-290A) 
escri rs: *Health benefit programs / *Medicare / *Retirees--Insurance / 
Federal government. 


1e569.5 .Un35ho 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
9-101 M-Film 
Price, Bonnie B. 
State centralization and the Intergovernmental Personnel Act of 1970. Ann Arbor, 
Mich., University Microfilms, 1979. 283p. 
Doctoral dissertation, Temple University, 1979. Abstracted in Dissertation 
Abstracts International, 40:2885A-2886A, November 1979. 
Descriptors: *Intergovernmental personnel programs--Evaluation / *State 
government--Research / Grants-in-aid--Administration. 


INTERNSHIP 
9-102 
Andronicos, Bill. 
First management intern class graduates. Federal times, 16:5, July 28, 1980. 
Descriptors: *Presidential Management Intern Program / *Interns (Civil 
service) / Federal government. 





INTERVIEWING 

9-103 

Lewis, Christopher. 
Investigating the employment interview: a consideration of counselling skills. 
Journal of occupational psychology, 53:111-116, no. 2 1980. 


Descriptors: *Interviewing--Research / Interviewers--Characteristics / 
Research reviews (Publications). 


9-104 
McAvoy, Robert J. 


An analysis of pre and post employment interview opinions held by applicants in a 
university job placement center. Ann Arbor, Mich., University Microfilms, 1979. 
110p. 

Master's thesis, Western Michigan University, 1979. Abstracted in Masters 
Abstracts, 17:286, December 1979. 

Descriptors: *Interviewing--Research / *College graduates--Recruitment / 

College graduates--Attitudes / College students--Attitudes. 


M-Film 


9-105 
U.S. Office of Personnel Management. 
Suggestions for structuring and conducting the selection interview. Prepared by 


Anthony J. Mento, Staffing Services Group. Washington, U.S. Govt. Print. Off., 
1980. 19p. (Professional paper 80-1) 


Descriptors: *Interviewing / *Interviewing--Cases. 


Ie286 .Un35s 


JOB ANALYSIS 
9-106 


Ie32 .Un35js 
U.S. Office of Personnel Management. 


Job analysis for selection: an overview. Prepared by Paul van Rijn, Staffing 


Services Group. Washington, U.S. Govt. Print. Off., 1979. 22p. (Professional 
series 79-2) 


Descriptors: *Job analysis / *Job analysis--Methods. 


9-107 
Oldham, Greg R. and J. Richard Hackman. 
Work design in the organizational context. In Research in organizational behavior; 


an annual series of analytical essays and critical reviews, 1980. Greenwich, 
Conn., JAI Press, 1980, p. 247-278. 


Descriptors: *Job design / *Organizational behavior / Organizational structure. 


1d72.9 .R3ir 1980 


9-108 
Adbel-Halim, Ahmed A. 
Effects of higher order need strength on the job performance--job satisfaction 
relationship. Personnel psychology, 33:335-347, Summer 1980. 
Descriptors: *Job satisfaction research / *Hierarchy of needs / Performance. 


9-109 
De Cotiis, Allen R. 
Job satisfaction and role orientations in a public bureaucracy. Ann Arbor, Mich., 
University Microfilms, 1979. 207p. 
Doctoral dissertation, Emory University, 1979. Astracted in Dissertation 
Abstracts International, 40:1675A, September 1979. 
Descriptors: *Job satisfaction research / *Productivity improvement / 
State employees / Georgia. 


M-Film 
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JOB SATISFACTION (Cont'd) 

9-110 

Kabanoff, Boris. 
Work and nonwork: a review of models, methods, and findings. 
bulletin, 88:60-77, July 1980. 


*Job satisfaction research / *Work--Research / *Leisure--Research / 
Alienation--Research / Quality of working life--Research. 


Psychological 


9-111 
O'Brien, Gordon E. and Peter Dowling. 


The effects of congruency between perceived and desired job attributes upon job 
satisfaction. Journal of occupational psychology, 53:121-130 no. 2 1980. 
Descriptors: *Job satisfaction research / Work values. 


9-112 M-Fils 
Sooter, Charles W. 


Development and test of a goodness of fit model between individual job satisfaction 


and organizational job performance. Ann Arbor, Mich., University Microfilms, 1979. 
135p. 


Master's thesis, California State University, Long Beach, 1979. Abstracted in 
Masters Abstracts, 17:287, December 1979. 


Descriptors: *Job satisfaction research / *Work values / *Organizational 
behavior--Research. 


JOB SEARCH 
9-113 
Bastress, Frances K. 
The cover letter. Women's work, 6:5-10, July-August 1980. 


Descriptors: *Applications for positions / *Letter-writing / *Job search-- 
Methods. 


9-114 1e135 .F4%6c 
Figler, Howard. 
The complete job-search handbook; all the skills you need to get any job and have 


a good time doing it. New York, Holt, Rinehart and Winston, 1979. 285p. 
Descriptors: *Job search--Handbooks, manuals, etc. 


9-115 
Singleton, Elizabeth. 


Finding a job on Capitol Hill. Women's work, 6:25-29+, July-August 1980. 
Descriptors: *Job search / *Congressional staff. 


LABOR-MANAGEMENT RELATIONS 
9-116 
Brett, Jeanne M. 
Why employees want unions. Organizational dynamics, 8:47-59, Spring 1980. 


*Union organizing / *Employee attitudes / *Representation 
election / Job satisfaction. 


9-117 Id213 .B79p 
Brooks, Brian. 


The practice of industrial relations in New Zealand. 
Clearing House (New Zealand), 1978. 299p. 
Descriptors 


*Labor-management relations--Law and legislation / *Industrial 
relations--Law and legislation / New Zealand. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
9-118 
Dennehy, Daniel T. 
The status of lie detector tests in labor arbitration. Labor law journal, 
31:430-440, July 1980. 
Descriptors: *Lie detectors and detection / *Arbitration. 


9-119 HM101 .T34t 
Dunlop, John T. 


The future of the American labor movement. In The third century; America as a 


post-industrial society, edited by Seymour Lipset. Stanford, Hoover Insitution, 
1979, p. 183-203. 


Descriptors: *Unions / Industrial relations / Job satisfaction / Futures 
(of society) 


9-120 
Elkouri, Frank and Edna A. Elkouri. 


Legal status of Federal-sector arbitration. Washington, Bureau of National 
Affairs, 1980. 30p. 
Supplement to How Arbitration Works, 3d ed. 
Descriptors: *Arbitration--Law and legislation / *Grievances--Procedures-- 
Law and legislation / Federal government. 


HD5481 .EL5h 1980 


9-121 
Gilmore, Carol B. 
Administrative training and collective bargaining. Journal of the College and 
University Personnel Association, 31:37-44, Summer 1980. 
Descriptors: *Collective bargaining / *Executives--Training / *Supervisors-- 


Training. 


9-122 
Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; strike 
rights and prohibitions. Prepared by Helene S. Tanimoto and Joyce M. Najita. 
2d issue. Honolulu, 1978. 126p. (Occasional publication no. 179) 
Descriptors: *Collective bargaining--Law and legislation / *Right to 
strike--Law and legislation / State government. 


Ie621 .H31gi 1978 


9-123 
Industrial Relations Research Association. 


Proceedings of the thirty-second annual meeting, December 28-30, 1979, Atlanta. 
Madison, Wis., 1980. 413p. 


Descriptors: *Industrial relations--Conferences / *Labor-management relations-- 
Conferences / Pension financing / State government / Municipal government. 


Id213 .In2p 1979 


9-124 

Linsey, Carolyn R. 
Federal sector grievance arbitration under the Civil Service Reform Act of 1978. 
Air Force law review, 21:378-389, no. 2 1979. 


Descriptors: *Grievance arbitration--History / *Grievance arbitration / 
Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
9-125 
LoBurgio, Nicholas J. 
Federal employee picketing: regulation of a privilege. Air Force law review, 
21: 330-344, no. 2 1979. 
Descriptors: *Picketing--Cases / Municipal employees / Administrative agencies-- 
Rules and practice. 


9-126 HD6508 .C68co 
Loewenberg, J. Joseph. 


The U.S. Postal Service. Jn Collective bargaining: contemporary American 
experience, edited by Gerald G. Somers. Madison, Wis., Industrial Relations 
Research Association, 1980, p. 435-485. 


*Collective bargaining / *Grievances--Procedures / U.S. Postal 
Service / Federal government. 


9-127 Ie623 .Un35dg 1980 (March) 
U.S. Office of Personnel Management. 
Digest of labor abitration awards in the Federal service (supplement no. 6). 
Prepared by Office of Labor-Management Relations. Washington, 1980. iv. 
(OPM/OLMR 80/3) 
Descriptors: *Arbitration and award--Digests / Federal government. 


9-128 KF5365 .Un35i 1980 (March) 
U.S. Office of Personnel Management. 


Index of Federal labor relations cases March 1, 1980. Prepared by Office of 


Labor-Management Relations. Washington, 1980. 310p. (OPM/OLMR 80-2) 
Descriptors: *Labor-management relations--Decisions / Federal government. 


9-129 Ie623 .Un35L 1981 (Jan.-June) 
U.S. Office of Personnel Management. 


Labor agreement expirations in the Federal service, January 1, 1981-June 30, 1981. 
Prepared by Office of Labor-Management Relations. Washington, 1980. 34p. 
(OPM/OLMR 80/04) 

Descriptors: *Collective labor agreements / Federal government. 


9-130 Ie621.9 .Un35L 1980 
U.S. Office of Personnel Management. 
Labor-management relations in the public service. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1980. 25p. (Personnel bibliography series 
no. 117) 
Descriptors: *Labor-management relations--Bibliography / *Strikes-- 


Bibliography / *Grievances--Bibliography / Federal government / State 
government / Local government. 


9-131 Ie623 .Un35mu 1980 (June) 
U.S. Office of Personnel Management. 
Multi-unit agreements in the Federal service, June 1, 1980. Prepared by Office 
of Labor-Management Relations. Washington, 1980. 37p. (OPM/OLMR 80/05) 
Descriptors: *Collective labor agreements / Federal government. 





9-132 Id34 .L48s 
Leatherman, R. W. 


The supervisor's complete guide to leadership behavior; standards of leadership 
for managers and supervisors. Richmond, Va., Training Consultants, 1979. 87p. 
Descriptors: *Leadership / *Supervisors--Responsibilities. 


9-133 
Zierden, William E. 


Leading through the follower's point of view. Organizational dynamics, 8:27-46, 
Spring 1980. 
Descriptors: *Leadership theory / *Executives--Abilities. 


9-134 
Brophy, J. and L. M. McGimpsey. 


Internal audit and program evaluation in the government of Canada. Optimum (Canada), 
11:16-25, no. 2 1980. 
Descriptors: *Management audit / *Program evaluation / Canada. 


9-135 
Completed staff work. Executive report, 2:2-3, June 15, 1980. 
Descriptors: *Staff and line--Responsibilities / *Executives--Utilization. 


9-136 Z672 .D360 
de Grolier, Eric. 


The organization of information systems for government and public administration. 


Paris, UNESCO, 1979. 163p. 
Descriptors 


*Information management / *Information networks--Comparative 
studies / Federal government. 


9-137 Id199 .D61m 
Dinkel, John J., Gary A. Kochenberger and Donald R. Plane. 


Management science; text and applications. Homewood, Ill., Irwin, 1978. 422p. 
Descriptors: *Operations research--Textbooks / *Decision-making--Methods / 
"Operations research--Case studies / State government / Local government. 


9-138 2665 .G19h 
Garvin, Andrew P. and Humbert Bermont. 


How to win with information or lose without it. Washington, Bermont, 1980. 171p. 
Descriptors: *Information management / Information retrieval--Costs. 


9-139 Id22.9 .M31m 
Management; a continuing bibliography with indexes. Washington, National Aeronautics 
and Space Administration. 1980. 162p. (NASA SP-7500(14)) 


A selected list of documents originally announced in the 1979 issues of 


(STAR) or International Aerospace 
Abstracts (IAA). 


Descriptors: *Management--Bibliography. 





MANAGEMENT (Cont'd) 
9-140 
Peters, Thomas J. 
Putting excellence into management. Business week, p. 196-197+, July 21, 1980. 
Descriptors: *Management methods / *Organizational characteristics / 
*Executives--Characteristics / Success. 


9-141 
Tansik, David A., Richard B. Chase and Nicholas J. Aquilano. 


Management: a life cycle approach. Homewood, Ill., Irwin, 1980. 550p. 
Descriptors: *Management--Textbooks / *Organization--Textbooks. 


Id11 .T15m 


9-142 
Scott, K. Dow. 
The influence of trust on the implementation of a management-by-objectives system. 
Ann Arbor, Mich., University Microfilms, 1979. 158p. 
Doctoral dissertation, Michigan State University, 1979. Abstracted in 
Dissertation Abstracts International, 40:5115A, March 19680. 


escri rs: *Management by objectives--Evaluation / *Trust (Psychology)-- 
Research / Municipal employees. 


M-Film 


9-143 
Sylvia, Ronald D. 
Some potential impacts of the Carter reforms upon agencies with MBO systems. 
Bureaucrat, 9:48-52, Summer 1980. 
escri rs: *Management by objectives / *Supervisors--Evaluation / *Civil 
service reform / Federal government / Performance-based pay / Supervisors--Pay. 


MOBILITY 
9-144 
Delaney, William A. 


The right way to leave your job. Supervisory management, 25:31-34, August 1980. 
Descriptors: Resignation. 


9-145 
Louis, Meryl R. 


ca transitions: varieties and commonalities. Academy of Management review, 
5:329-340, July 1980. 
Descriptors *Professional employees--Mobility / *Second careers / *Mobility, 
Occupational / Career planning / Occupational choice. 


9-146 
Thomas, Nils K. 
Mobility, organization correlate of management career paths: trainees and non- 
trainees in the Veterans Administration. Ann Arbor, Mich., University Microfilms, 
1979. 361p. 
Doctoral dissertation, American University, 1979. Abstracted in Dissertation 
Abstracts International, 40:4741A, February 1980. 
Descriptors: *Executives--Promotion--Research / *Geographic mobility--Research / 
U.S. Veterans Administration / Federal government. 


M-Film 





MOBILITY (Cont'd) 
9-147 
Vardi, Yoav. 
Organizational career mobility: an integrative model. Academy of Management 
review, 5:341-355, July 1980. 
Descriptors: *Mobility, Occupational / *Organizational characteristics / 
*Organizations--Climate. 


9-148 
Bylenga, Carol R. 
Intrinsic motivation, pay and feedback. Ann Arbor, Mich., University Microfilms, 
1978. 60p. 
Master's thesis, Michigan State University, 1978. Abstracted in Masters 
Abstracts, 17:285, December 1979. 
Descriptors: *Motivation research / *Feedback (Psychology) / *Performance- 
based pay--Research. 


M-Film 


9-149 
Fancy, Robert. 
Beyond Maslow. Optimum (Canada), 11:58-64, no. 2 1980. 
Descriptors: *Self-realization / *Motivation. 


9-150 
Freedman, Sara M. and John R. Montanari. 
An integrative model of managerial reward allocation. Academy of Management 
review, 5:381-390, July 1980. 
Descriptors: *Incentives / *Financial incentives / *Motivation / Performance- 
based pay. 


9-151 
Lawler, Edward E., III. 
Motivation: closing the gap between theory and practice. Springfield, Va., 
National Technical Information Service, 1979. 21p. (AD-A077723) 
Descriptors: *Motivation theory / *Organizations--Climate. 


Ie543 .L42mo 


9-152 
Peake, H. J. 
Maharba's loerarchy of greeds. Bureaucrat, 9:87-96, Summer 1980. 
Descriptors: *Motivation--Anecdotes, facetiae, satire, etc. / *Hierarchy of 


needs--Anecdotes, facetiae, satire, etc. / *Need satisfaction--Anecdotes, 
facetiae, satire, etc. 


9-153 
Ronen, Simcha and Allen I. Kraut. 


An experimental examination of work motivation taxonomies. Human relations, 
33:505-516, July 1980. 
Descriptors: *Motivation theory / *Hierarchy of needs / *Motivation research / 
Need satisfaction / Sales workers. 


9-154 
Tolchinsky, Paul D. and Donald C. King. 


Do goals mediate the effects of incentives on performance? Academy of Management 
review, 5:455-467, July 1980. 


Descriptors: *Goals / *Incentives / *Performance / Motivation. 
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OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-155 
Thomas, Edward. 
Trends in qualifications of office employees. Management world, 9:15-16, July 1980. 
Descriptors: *Secretaries / *Office workers / *Qualifications. 


9-156 HD8051 .A4 No. 2053 
U.S. Bureau of Labor Statistics. 


Distribution of occupational employment in states and areas by race and sex 1978. 
Washington, U.S. Govt. Print. Off., 1980. 3ip. (Bulletin no. 2053) 
Descriptors: *Occupations--Statistics / *Minority groups--Employment-- 
Statistics / *Women--Employment--Statistics / Labor force--Statistics. 


OLDER WORKER 
9-157 
Cook, Daniel D. 
Older workers: a resource we'll need. Industry week, 206:42-46+, July 7, 1980. 
Descriptors: *Older worker--Workforce planning / *Older worker--Utilization / 
Retirement planning / Retirees--Utilization / Futures (of society). 


9-158 
Honig, Marjorie and Giora Hanoch. 
A general model of labor-market behavior of older persons. Social security 
bulletin, 43:29-39, April 1980. 
Descriptors: *Older worker--Employment--Research / *Older worker--Employment-- 
Statistics / *Retirees--Employment / Older worker--Pay. 


9-159 

Seki, Hideo. 
Employment problems and policies in an ageing society: the Japanese experience. 
International labour review, 119:351-365, May-June 1980. 


Descriptors: *Older worker--Workforce planning / *Retirement, Compulsory / 
*Retirees--Employment / Japan. 


QRGANIZATIONS 
9-160 
Bieler, Mark. 
Toward value-free OD. Human resource management, 19:28-31, Summer 1980. 


Descriptors: *Organization development / *Personnel administration / Work 
values. 


9-161 
Fox, Colin L., Jr. 
A path analytic examination of a partial model of organizational functioning and 
effectiveness. Ann Arbor, Mich., University Microfilms, 1979. 1511p. 
Doctoral dissertation, University of Oregon, 1979. Abstracted in Dissertation 
Abstracts International, 40:5108A-5109A, March 1980. 


*Organizational effectiveness--Research / *Organizational behavior-- 
Research / Research administration / Federal government. 


M-Film 





ORGANIZATIONS (Cont'd) 
9-162 
Goldhaber, Gerald M. and others. 
Information strategies; new pathways to corporate power. Englewood Cliffs, N.J., 
Prentice-Hall, 1979. 323p. 
Descriptors: *Organizational behavior / *Information management / *Power 
(Social sciences) / Communication in management. 


Ie552 .G56i 


9-163 
Rice, George H., Jr. 
A set of organizational models. Human resource management, 19:19-27, Summer 1980. 


Descriptors: *Organizational structure / *Organizations--Theory / *Organizational 
behavior. 


9-164 
Vance Bibliographies. 
The design of interorganizational planning structures: an annotated bibliography, 


by William J. Low. Monticello, Ill., 1979. 16p. (Public administrative series 
no. P-311) 


Descriptors: *Organizational structure--Bibliography / *Organizational 
structure--Planning. 


Ia11.9 .V26p No.P-311 


9-165 
Weihrich, Heinz and Andre-Jean Rigny. 
Toward system four through transactional analysis. Journal of systems management, 
31: 30-36, July 1980. 
Descriptors: *Transactional analysis / *Organization development / 
Organizational effectiveness / Executives--Characteristics. 


9-166 
Woodman, Richard W. and John J. Sherwood. 
The role of team development in organizational effectiveness: a critical review. 
Psychological bulletin, 88:166-186, July 1980. 
Descriptors: “Organizational effectiveness--Research / *Team development-- 
Research / *Change, Organizational--Research. 


ORLENTATION 
9-167 
Kanouse, Daniel N. and Philomena I. Warihay. 


A new look at employee orientation. Training and development journal, 34:34-36+, 
July 1980. 


Descriptors: *New employees / *Orientation--Methods. 


9-168 
U.S. Office of Education. 
Study and teaching opportunities abroad; sources of information about overseas 
study, teaching, work, and travel. Prepared by Pat K. McIntyre. Washington, 
U.S. Govt. Print. Off., 1980. 68p. (OE publication no. 79-19301) 
Descriptors: *Teachers, Overseas--Employment / *Overseas personnel-- 


Information sources / *Overseas personnel--Employment--Bibliography / 
Educational exchanges. 


LB2376 .Un80s 1980 





PARTICIPATIVE MANAGEMENT 
9-169 M-Film 
i1lesinger, Leonard A. 
Supervisory roles in participative work systems. Ann Arbor, Mich., University 
Microfilms, 1979. 314p. 
Doctoral dissertation, Harvard University, 1979. Abstracted in Dissertation 
Abstracts International, 40:5114A, March 1980. 
Descriptors: *Participative management--Case studies / *Supervisors-- 
Responsibilities--Case studies. 


9-170 
Brinkerhoff, Derick W. and Rosabeth M. Kanter. 
Appraising the performance of performance appraisal. Sloan management review, 
21:3-16, Spring 1980. 
Descriptors: *Performance evaluation--Evaluation / *Performance evaluation-- 
Administration. 


9-171 1e398 .G4la 
Gill, Deirdre. 
Appraising performance; present trends and the next decade. London, Institute of 
Personnel Management, 1977. 1128p. (IPM information report 25) 
escri rs: “Performance evaluation--Research / *Performance evaluation-- 
Methods / *Appraisal interviews / Great Britain. 


9-172 Id72.9 .R31r 1979 
Kane, Jeffrey S. and Edward E. Lawler, III. 


Performance appraisal effectiveness: its assessment and determinants. In 
Research in organizational behavior; an annual series of analytical essays and 
critical reviews, 1979. Greenwich, Conn., JAI Press, 1979, p. 425-478. 


Descriptors: *Performance evaluation--Evaluation / *Performance evaluation-- 
Research. 


9-173 

Krausz, Moshe. 
Performance appraisal practices in a highly unionized country. Human resource 
management, 19:14-18, Summer 1980. 


Descriptors: *Performance evaluation--Methods / *Labor-management relations / 
Israel. 


9-174 
(Organizational applications of self-assessment: another look.] Personnel psychology, 
33: 259-300, Summer 1980. 

Contents: Introductory remarks for the symposium "Organizational applications of 
self-appraisal and self-assessment: another look," by Edward L. Levine; Psychometric 
properties of self-appraisals of job performance, by George C. Thornton, III; 
Self-assessments of five types of typing ability, by Ronald A. Ash; The use of 
self-assessments in examining, by Ernest S. Primoff; Self-appraisal of job 
performance, by Herbert H. Meyer; Self-assessment: a critical analysis, by 
Herbert G. Heneman, III. 

Descriptors: *Performance evaluation--Methods / *Self-evaluation / *Self- 

evaluation--Evaluation / Literature reviews. 





PERFORMANCE EVALUATION (Cont'd) 

9-175 

South, John C. 
Fakability and the Engineer Performance Description Form. Personnel psychology, 
33:371-376, Summer 1980. 


Descriptors: *Performance evaluation--Forms / *Performance evaluation--Methods-- 
Research / Engineers. 


PERSONNEL ADMINISTRATION 
9-176 
Crane, Donald P. 
Personnel: the management of human resources. 2d ed. Belmont, Calif., Wadsworth, 
1979/ 560p. 
Previous edition entitled: n n m . -# ional r h. 


Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies. 


Ie11 .C85p 1979 


9-177 
Klinger, Donald E. 


Public personnel management; contexts and strategies. Englewood Cliffs, N.J., 
Prentice-Hall, 1980. 480p. 
Descriptors: *Personnel administration--Textbooks / Federal government / 
State government / Local government. 


Ie11 .K68p 


9-178 
Lane, Frederick S. 
Personnel management and employee relations. In his Managing state and local 


Iaii .L24m 


government; cases and readings. New York, St. Martin's Press, 1980, p. 70-113. 
Descriptors: *Personnel administration--Addresses, essays, lectures / 


*Personnel administration--Case studies / Civil service / Collective bargaining / 
State government / Local government. 


9-179 
Pursley, Robert D. and Neil Snortland. 
Managing human resources. In their Managing government organizations; an 


introduction to public administration. North Scituate, Mass., Duxbury, 1980, 
p. 233-366. 


Descriptors: *Personnel administration / *Labor-management relations / 
*Intergovernmental personnel programs / Equal opportunity in employment / 
Federal government / State government / Local government. 


Ia11 .P97m 


9-180 
United Nations. Department of Technical Co-operation for Development. 
Staffing and training needs. In its Handbook on the improvement of administrative 
management in public administration (measures to enhance the effectiveness of 
organization and methods services in government). New York, 1979, p. 18-25. 
Descriptors: *Career staffing / *Position management / *Management analysts-- 
Training / Public administration--Comparative studies. 


Ia17 .Un3h 


9-181 
Holley, William F., Jr. 
The personnel function in the 1980s. Journal of the College and University 
Personnel Association, 31:25-29, Summer 1980. 
Descriptors: *Personnel departments--Administration / Education, Higher / 
Futures (of society). 
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PERSONNEL DEPARTMENTS (Cont'd) 
9-182 
U.S. Office of Personnel Management. 
The personnel management function. Prepared by The Library. Washington, U.S. 
Govt. Print. Off., 1980. 64p. (Personnel bibliography series no. 116) 
Descriptors: *Personnel departments--Bibliography / *Position classification-- 
Bibliography / *Compensation administration--Bibliography / *Personnel 
administration--Bibliography / Federal government. 


Ie17.9 .Un35p 1980 


9-183 
U.S. Office of Personnel Management. 
About PRDC; the work of the Personnel Research and Development Center of the U.S. 
Office of Personnel Management. Prepared by Cynthia L. Clark, Staffing Services 
Group. Washington, U.S. Govt. Print. Off., 1980. 29p. (PRDC-80-1) 
Descriptors: *Personnel research / *U.S. Office of Personnel Management. 
Personnel Research and Development Center / Federal government. 


Ie20 .Un35a 


POLITICAL ACTIVITY 
9-184 
Burnett, Arthur L. 


Management's positive interest in accountability through whistleblowing. Bureaucrat, 
9:5-10, Summer 1980. 


Descriptors: *Whistleblowing / *Dissent / *Management accountability / 
Executives--Responsibilities / Federal government. 


PRODUCTIVITY 
9-185 
How to stop sag in productivity - experts' ideas. U.S. news & world report, 


89:57-58, July 28, 1980. 
escri rs: *Productivity improvement. 


9-186 
Paths to greater output. What's ahead in personnel, p. 1-4, July 31, 1980. 
Reports on symposia, “Productivity: problems and prospects", sponsored by the 
Work in America Institute. 
Descriptors: *Productivity--Conferences. 


9-187 
[Proceedings of the National Productivity Conference, New York City, February 28-29, 
1980.] Public productivity review, 4:103-191, June 1980. 
Contents: Proceedings of the National Productivity Conference, by Seymour Z. 
Mann; New York State's productivity efforts and needs, by Meyer S. Frucher; 
Facing the productivity challenges of the eighties, by Alan K. Campbell; Measuring 
productivity: issues and needs, by Harry Hatry and Donald M. Fisk; Productivity 
research needs: problems and issues, by John M. Stevens; Sharing productivity 
information, by Marc Holzer; Filling the "gaps" in executive branch supporting 
activities, by Sherry A. Suttles; Rationalizing current Federal efforts, by 
George J. Washnis; Meeting the challenge: a response to the conference's 
recommendations, by Norman Beckman; Report to the National Productivity Council, 
November 1979; List of participants. 
Descriptors: *Productivity--Conferences / *Productivity--Information services / 


*Productivity improvement / U.S. Office of Personnel Management / Federal 
government. 





PRODUCTIVITY (Cont'd) 
9-188 
U.S. Office of Personnel Management. 
Improving Federal productivity. Prepared by Workforce Effectiveness and Development 
Group. Washington, 1980. Leaflet (WPR-3) 
At head of title: Productivity. 
Descriptors: *Productivity improvement / *U.S. Office of Personnel Management. 
Workforce Effectiveness and Development Group / *Productivity improvement-- 
Bibliography / Federal government. 


1d214.5 .Un35im 


9-189 Id214.9 .Un35wo 1980 
U.S. Office of Personnel Management. 


Work force effectiveness. Prepared by The Library. Washington, U.S. Govt. Print. 
Off., 1980. 113p. (Personnel bibliography series no. 118) 
Descriptors: *Productivity improvement--Bibliography / *Organizations-- 
Bibliography / *Job satisfaction--Bibliography / *Hours of work--Bibliography / 
*Training--Bibliography / Motivation--Bibliography / Federal government. 


9-190 
Wallace, Andrew M. 
Workplace reforms involve employees, increase productivity in Dana plants. World 
of work report, 5:49+, July-August 1980. 
Descriptors: *Productivity improvement--Case studies / *Decision-making / 
*Scanlon plan. 


9-191 
Walsh, David S. and Thomas J. Johnson. 
Analyzing and solving productivity problems. Training and development journal, 
34:70-74, July 1980. 
Descriptors: *Productivity / *Productivity improvement. 


9-192 
Walshe, Willoughby A. 
CNA mobilizes WP through coordinated teamwork. Word processing systems, 7:16-18, 
July 1980. 
(CNA = Continental National Assurance Financial Corporation] 


Descriptors: *Productivity / *Word processing / *Production standards / 
Organizational structure. 


F A M EES 
9-193 
(Barriers to women partners.] National law journal, 2:1+, August 4, 1980. 
Contents: Wall Street's sexist wall, by David M. Margolick; Few dents in 
male dominance, survey finds, by David Margolick and Jon Gelberg. 
scriptors: *Women lawyers--Utilization / Women--Attitudes toward. 


9-194 Ie438 .SoiUn54e 
U.S. Department of Health, Education, and Welfare. 


Employment and training issues in social work with the elderly. Prepared by 
National Clearinghouse on Aging. Washington, U.S. Govt. Print. Off., 1979. 20p. 
(DHEW publication no. (OHDS) 79-20090) 
Descriptors: *Social workers--Career opportunities / *Social workers-- 
Workforce planning. 





PROMOTION 
9-195 
Beam, George D. 
The Parkinson-Peter pasquinade. Bureaucrat, 9:69-80, Summer 1980. 
Descriptors: *Promotion / *Bureaucracy. 


PUBLIC ADMINISTRATION 
9-196 
Feidelman, Joel R., Kenneth S. Kramer and Raymond E. Mabus, Jr. 
When must agencies use private goods, services? Legal times of Washington, 
3:36-37+, July 28, 1980. 
Descriptors: *Contracts, Government / Federal government. 


9-197 
Hastedt, Glenn P. 
Military reorganization, civil-military relations, and the Carter presidency. 
Bureaucrat, 9:23-30, Summer 1980. 
Descriptors: *Reorganization plans / *Civilian-military relationships / 
*Civil service reform / U.S. Department of Defense / Federal government. 


9-198 
Hattery, Lowell H. and Ralph I. Cole. 
Zero-base budgeting for Federal R&D management. McLean, Va., MITRE, 1979. 62p. 


Descriptors: *Zero-base budgeting--Evaluation / *Research administration / 
Federal government. 


HJ2051 .H28z 


9-199 Id24 .P96pu 


Public policy in Canada; organization, process, and management, edited by G. Bruce Doern 
and Peter Aucoin. Toronto, Macmillan, 1979. 339p. 
Descriptors: *Policy sciences / *Policy formulation / *Canada--Politics and 
government. 


9-200 
Ripley, Randall B. and Grace A. Franklin. 
Congress, the bureaucracy, and public policy. Rev. ed. Homewood, Ill., 
Press, 1980. 250p. 
Descriptors: “Policy formulation / *U.S. Congress / *Bureaucracy / Federal 
government. 


JK424 .R48c 1980 


Dorsey 


9-201 

U.S. General Accounting Office. 
Health costs can be reduced by millions of dollars if Federal agencies fully 
carry out GAO recommendations. Report to the Congress by the Comptroller 


General of the United States. Washington, U.S. Govt. Print. Off., 1979. 206p. 
(B-164031(3)) 
Descriptors 


Ie568 .Un58h 


. 
. 


*Health benefit programs--Administration--Evaluation / *Medical 
care--Costs / *Public health administration / U.S. Department of Defense / 
U.S. Veterans Administration / U.S. Department of Health, Education, and Welfare. 


9-202 
Wilstrom, Nelson. 
Studying regional councils: the quest for a developmental theory. 
review of public administration, 4:81-98, June 1980. 
Descriptors: *Field offices / *Administrative agencies / Federal government. 


Southern 
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REDUCTION IN FORCE 
9-203 HD6955 .G28j 
Gennard, John. 
Job security and industrial relations. Paris, Organisation for Economic 
Co-operation and Development, 1979. 78p. 
Descriptors: *Reduction in force--Comparative studies / *Job security-- 
Comparative studies / *Industrial relations--Comparative studies / France / 
United Kingdom / Germany (Federal Republic, 1949- ha 


REMOVAL 
9-204 
Vernon, Richard G. and Peter S. Gray. 
Termination at will--the employer's right to fire. Employee relations law journal, 
6:25-40, Summer 1980. 
Descriptors: *Removal--Cases. 


RETIREMENT 
9-205 
Benefits and beneficiaries under public employee retirement systems, calendar year 1977. 
Social security bulletin, 43:40-44, April 1980. 
Descriptors: *Pensions--Statistics / *Retirement benefits--Statistics / 
Federal government / State government / Local government. 


9-206 
Levy, Mickey D. 
The tax treatment of social security; should the exclusion of benefits be eliminated? 


Washington, American Enterprise Institute for Public Policy Research, 1980. 52p. 
(Studies in social security and retirement policy) 


Descriptors: *Social security--Taxation / *Retirement benefits--Taxation. 


HD7124 .L57t 


9-207 
U.S. General Accounting Office. 
Investment policies, practices, and performance of Federal retirement systems; 
study by the staff of... Washington, 1979. 39p. 
Descriptors: *Pension funds / Investments / U.S. Treasury Department / 
Federal government. 


Ie711 .Un58i 


9-208 
Cooke, William N. 


Turnover and earnings: the scientist and engineer case. Journal of human resources, 
15:435-443, Summer 1980. 


Descriptors: *Scientists--Turnover--Research / *Engineers--Turnover--Research / 
*Pay research. 


9-209 
Cornwell, Sally C. 


Employee rights in innovation works. International labour review, 119:301-320, 
May-June 1980. ; 


Descriptors: *Inventions, Employee / *Innovation / *Employee rights. 


9-210 
Engineers' Council for Professional Development. 
Accredited programs leading to degrees in engineering, 1979. New York, 1979. 12p. 
Descriptors: *Engineers--Education--Directories. 
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T73 .En3a 1979 





SCIENTISTS AND ENGINEERS (Cont'd) 
9-211 
Engineers' Council for Professional Development. 
List of accredited programs leading to degrees in engineering technology, 1979. 
New York, 1979. 8p. 
Descriptors: *Engineering aides--Education--Directories / *Technicians-- 
Education--Directories. 


T73 .En3L 1979 


9-212 
National Society of Professional Engineers. 
Professional engineer income and salary survey, 1979. Washington, 1979. 64p. 


*Engineers--Pay--Statistics / *Engineers--Characteristics-- 
Statistics / Federal employees. 


Ie53 .En3N2ipr 1979 


9-213 

Pfeffer, Jeffrey. 
A partial test of the social information processing model of job attitudes. Human 
relations, 33:457-476, July 1980. 


Descriptors: *Engineers--Attitudes / *Work values--Research / *Job satisfaction 
research. 


SUPERVISION 
9-214 
Manz, Charles C. and Henry P. Sims, Jr. 
Self-management as a substitute for leadership: a social learning theory 
perspective. Academy of Management review, 5:361-367, July 1980. 
escri rs: *Reinforcement (Psychology) / *Self-control / *Behavior 
modification / Operant conditioning / Influence (Psychology). 


SUPERVISORS 
9-215 
Schnake, M. E. 


The other side of the coin--subordinateship. Supervisory management, 25:25-29, 
August 1980. 


Descriptors: *Supervisors--Characteristics / Human relations / *Control 
(Psychology) 


TESTS 
9-216 
Benson, Jeri and Michael Wilson. 
A comparison of three types of test development procedures using classical and 
lateral trait methods. Washington, Educational Resources Information Center, 
1979. 27p. (ED-178-555) 
Paper presented at the 63rd annual meeting of the American Educational Research 
Association, San Francisco, Calif., April 8-12, 1979. 
Descriptors: *Tests--Construction / Test items. 


M-Fiche 


9-217 

Kingsbury, G. Gage and David J. Wiss. 
An adaptive testing strategy for mastery decision. Springfield, Va., National 
Technical Information Services, 1979. 36p. (AD-A077275) 


Descriptors: *Tests--Evaluation / *Tests--Research / Military personnel-- 
Tests. 


Ie221 .K61a 





TESTS (Cont'd) 
9-218 
Lerner, Barbara. 
The war on testing: David, Goliath & Gallup. Public interest, p.119-147, 
Summer 1980. 
Descriptors: *Tests--Administration--Evaluation / *Test bias / *Test 


reliability--Evaluation / Educational Testing Service / U.S. Civil Service 
Commission. 


9-219 M-Fiche 
Lott, Windsor A. 


New York's "truth-in-testing" bill; a cost benefit issue. Washington, Educational 
Resources Information Center, 1979. 12p. (ED-175-921) 
Paper presented at the meeting of the National Consortium of Testing, 
Arlington, Va., May 1979. 
escri rs: *Tests--Law and legislation / *Equal opportunity in education-- 
Law and legislation / New York (State). 


9-220 
Merz, William R. and Neal E. Grossen. 
An empirical investigation of six methods for examining test item bias. Washington, 
Educational Resources Information Center, 1978. 59p. (ED-178-566) 
Descriptors: *Test bias / *Test items. 


M-Fiche 


9-221 M-Fiche 
Rudner, Lawrence M., Pamela R. Getson and David L. Knight. 
The problem of item bias: a comparison of techniques: final report. Washington. 
Educational Resources Information Center, 1979. 62p. (ED-178-583) 
Descriptors: *Test items / *Tests--Construction / Test bias. 


9-222 Ie221 .Un35dv 
U.S. Office of Personnel Management. 


A design for validating selection procedures for groups of jobs. Prepared by 
Richard A. Lilienthal and Theodore H. Rosen, Staffing Services Group. Washington, 
U.S. Govt. Print. Off., 1980. 7p. (Professional paper 80-4) 

Descriptors: *Test validity--Methodology / *Construct validity. 


9-223 Ie221 .Un35pe 
U.S. Office of Personnel Management. 


Performance of racial/ethnic groups on the written test of the Professional and 
Administrative Career Examination (PACE). Prepared by Hilda Wing, Staffing Services 
Group. Washington, U.S. Govt. Print. Off., 1979. 13p. (Technical memorandum 
79-8) 
Descriptors: *Minority groups--Research / *Professional and Administrative 
Career Examination / Federal government. 


9-224 
U.S. Office of Personnel Management. 
Practice effects with traditional mental test items. Prepared by Hilda Wing, 


Staffing Services Group. Washington, U.S. Govt. Print. Off., 1979. 18p. 
(Technical memorandum 79-9) 


Presented at the 19th annual meeting of the Psychonomic Society, San Antonio, 
Texas, November 1978. 


Descriptors: *Tests, Mental--Research / *Test wiseness--Research. 


1e236.9 .Un35p 
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TESTS (Cont'd) 
9-225 Ie221 .Un35pro 
U.S. Office of Personnel Management. 
Profiles of cognitive ability of different racial/ethnic and sex groups on a 
multiple abilities test battery. Prepared by Hilda Wing, Staffing Services Group. 
Washington, 1979. 12p. (Technical memorandum 79-7) 
Descriptors: *Minority groups--Tests--Research / Test scores / Cognition / 
Federal government. 


9-226 Ie221 .Un35sa 
U.S. Office of Personnel Management. 


Sample sizes for specified statistical power in testing for differential validity. 
Prepared by Marvin H. Trattner and Brian S. O'Leary, Staffing Services Group. 
Washington, U.S. Govt. Print. Off., 1980. 9p. (Personnel research report 80-1) 
This study also published in the Journal of Applied Psychology, 65:127-134, 
April 1980 (Personnel Literature, item 7-211, July 1980.) 
Descriptors: *Test validity--Research / *Statistics--Research. 


9-227 Ie221 .Un35sg 1980 
U.S. Office of Personnel Management. 
A short guide to the development of work sample and performance tests. Prepared by 
Lynnette B. Plumlee, Staffing Services Group. 2d ed. Washington, U.S. Govt. 
Print. Off., 1980. 56p. (Professional paper 80-3) 
Previous edition entitled: A short guide to the development of performance 
tests. 
Descriptors: *Tests, Performance / *Tests--Construction / *Test validity. 


9-228 Ie221 .Un35ta 


U.S. Office of Personnel Management. 
Task analysis in the design of three concurrent validity studies of the Professional 
and Administrative Career Examination. Prepared by Marvin H. Trattner. Washington, 
1980. 9p. (Personnel research report 80-2) 
j *Test validity / *Professional and Administrative Career 
Examination / Task analysis / Federal government. 


9-229 Ie221 .V23t 
Vale, C. David. 


Test validation in the merit system: past attempts and future possibilities. 
St. Paul, Minn., Department of Personnel, 1979. 47p. 
cript : "Test validity / *Test validity--History. 


9-230 
Cram, David D. 
Flowcharting primer. Training and development journal, 34:64-68, July 1980. 
Descriptors: *Flow charts / *Training methods. 


9-231 
Farrant, Marion. 


Have the confidence to train your "replacement." Supervisory management, 
25:8-10, August 1980. 
Descriptors: *Supervisors--Training--Methods / *Coaching. 





TRAINING (Cont'd) 
9-232 
Garry, William W. 
Integrating wellness into learning. Training and development journal, 34:48-51+, 
July 1980. 
Descriptors: *Training evaluation / *Trainees--Evaluation / *Trainees-- 
Characteristics / Health / Stress, Psychological / Biofeedback training / 
Relaxation techniques / Nutrition. 


9-233 

Johnson, Mary C. 
"Mentors - the key to development and growth." Training and development journal, 
34:55+, July 1980. 


escri rs: *Counselors / *Counselors--Responsibilities / *Training / 
Employee development. 


9-234 Ie425.8 .Sh2a 
Shaw, Malcolm E. 
Assertive-responsive management; a personal handbook. Reading, Mass., 
Addison-Wesley, 1979. 136p. 
Descriptors: *Leadership training / *Assertiveness training / *Personal 
development. 


9-235 
Snyder, Robert A., Charles S. Raben and James L. Farr. 
A model for the systemic evaluation of human resource development programs. 
Academy of Management review, 5:431-444, July 1980. 
Descriptors: *Program evaluation--Research / *Employee development--Research. 


TRAINING ADMINISTRATION 
9-236 
Doss, Clayton B., Jr. 
Perceptions of the training officer's role among Federal organizations in the 
southeast. Southern review of public administration, 4:26-51, June 1980. 
Descriptors: *Training officers--Attitudes / *Training officers-- 


Characteristics--Research / *Work values / Training administration--Research / 
Federal government. 


9-237 
Loughary, John W. and Barrie Hopson. 


Producing workshops, seminars, and short courses; a trainer's handbook. 
Chicago, Follett, 1979. 202p. 


Descriptors: *Training administration--Handbooks, manuals, etc. / *Workshops. 


Ie418.7 .L92p 


9-238 
Newman, Kenneth I. 
Guidelines on developing program policy. Training and development journal, 
34: 20-23, July 1980. 
Descriptors: *Training administration--Evaluation / Training methods-- 
Evaluation. 





TRAINING ADMINISTRATION (Cont'd) 
9-239 
Robertson, I. T. and R. M. Mindel. 


A study of trainability testing. Journal of occupational psychology, 53:131-138, 
no. 2 1980. 


: *Trainees--Selection / Selection--Methods / *Tests, Performance-- 
Evaluation. 


9-240 
Sedlik, Jay M., Arlene K. Magnus and Joel Rakow. 


Key elements to an effective training system. Training and development journal, 
34:10-12, July 1980. 


Descriptors: *Training administration--Evaluation / *Training methods-- 
Evaluation. 


9-241 
U.S. Office of Personnel Management. 
NET: Needs Assessment and Evaluation of Training. Prepared by Sandra S. 


Rittenhouse, Alan L. Breitler and R. Garland Phillips, Workforce Effectiveness 
and Development Group. Washington, 1980. 5p. (WPT-2) 


Descriptors: *Training needs analysis--Methods / *Training evaluation--Methods. 


Te418.2 .Un35n 


9-242 
Wilson, Clark. 


Identify needs with costs in mind. Training and development journal, 34:58-62, 
July 1980. 


Descriptors: *Training needs analysis / Training costs / Management development. 


9-243 
Digman, Lester A. 


How companies evaluate management development programs. 
19:9-13, Summer 1980. 


Descriptors: *Management development--Evaluation / *Training evaluation. 


Human resource management, 


9-244 
Dorosin, Edith, Peter Fitzgerald and Bruce Richard. 


Golden Gate vanpool demonstration project. Springfield, Va., National Technical 
Information Service, 1979. 310p. (PB-300 685) 
Descriptors: *Carpools / *Commuting / San Francisco, Calif. 


M-Fiche 


9-245 
Best, Fred and James Mattesich. 
Short-time compensation systems in California and Europe. 
103: 13-22, July 1980. 
Descriptors: “Unemployment compensation--Administration / *Work sharing / 
Unemployment compensation--Statistics / Cost-benefit analysis / California / 


Germany (Federal Republic, 1949- ) / *Unemployment compensation--Comparative 
studies. 


Monthly labor review, 





WOMEN-~ EMPLOYMENT 
9-246 
Deresky, Helen. 
What about the black woman? Management world, 9:31+, July 1980. 
Descriptors: *Afro-American women--Employment / Women executives. 


9-247 
Reifers, Suzanne. 


How to hire and supervise women legally. New York, Executive Enterprises, 1979. 
54p. 


escr rs: *Women--Selection / *Women--Employment--Law and legislation / 
*Supervision--Methods / Women--Discrimination--Case studies. 


Ie154 .R27h 


9-248 

Sandell, Steven H. and David Shapiro. 
Work expectations, human capital accumulation, and the wages of young women. 
Journal of human resources, 15:335-353, Summer 1980. 


Descriptors: *Women--Attitudes--Research / *Work values / *On-the-job 
training / Pay rates. 


9-249 
Vance Bibliographies. 
Capable cops = women behind the shield: a selected bibliography on women police 


officers, by Carol Ann Martin. Monticello, Ill., 1979. 26p. (Public 
administration series no. P-364) 


Descriptors: *Policewomen--Bibliography. 


Ia11.9 .V26p No. P-36 


WORK LIFE 
9-250 
Kafry, Ditsa and Ayala Pines. 
The experience of tedium in life and work. Human relations, 33:477-503, July 1980. 


Descriptors: *Fatigue, Mental--Research / *Boredom--Research / Fatigue / 
Stress, Psychological. 


9-251 
Near, Janet P., Robert W. Rice and Raymond G. Hunt. 


The relationship between work and nonwork domains: a review of empirical research. 
Academy of Management review, 5:415-429, July 1980. 


*Quality of working life--Research / *Alienation--Research / 


*Job satisfaction research / Social Psychology--Research / Attitude (Psychology)-- 
Research. 


9-252 
Pascale, Richard T. and Mary A. Maguire. 


Comparison of selected work factors in Japan and the United States. Human relations, 
33:433-455, July 1980. 
Descriptors: “Working climate--Comparative studies / *Supervision--Comparative 


studies / *Industrial sociology--Comparative studies / Rotation / Job 
Satisfaction / Absenteeism / Japan. 





WORK LIFE (Cont'd) 

9-253 

Peters, Lawrence H. and Edward J. O'Connor. 
Situational constraints and work outcomes: the influences of a frequently 
overlooked construct. Academy of Management review, 5:391-397, July 1980. 


: Working climate / *Environmental psychology / *Quality of 
working life. 


YOUTH 

9-254 

Becker, Brian E. and Stephen M. Hills. 
Teenage unemployment: some evidence of the long-run effects on wages. 
of human resources, 15:354-372, Summer 1980. 


escri rs: *Youth--Employment--Research / *Unemployed / *Pay research / 
Pay rates. 


Journal 


9-255 

Conference Board, Inc. 
Educating students for work: some business roles, by Seymour Lusterman and 
Harriet Gorlin. New York, 1980. 62p. (Conference Board report no. 772) 


Descriptors: *Youth--Training / *Youth--Summer employment / *Work-study 
programs. 


Ie155 .C76e 
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